
Visitors to Rose Hill Center often remark at the cleanliness of 
the buildings so much so that one touring family mistook the 
10-year-old Gundle Center for a brand-new building because it 
appeared so clean. For more than 20 years Renee Jorgensen (25 
years) and Beth Lennox (21 years) have been directing Rose Hill’s 
Housekeeping team. Renee and Beth are like sisters, finishing 
each other’s sentences and working together with one thing in 
mind – to help Rose Hill’s residents develop the skills they need 
to reach their personal goals. Beth remarked, “Their goals are 
our goals!”

The past year has taught us more than we ever wanted to know 
about the importance of keeping our surroundings clean. In 

addition to their regular duties (including 30 bathrooms), this team has added sanitization of all flat surfaces to their 
daily duties. Housekeeping does not get enough credit for their efforts to keep our campus safe and sanitary. In concert 
with the awesome work done by our on-campus team, Beth and Renee oversee additional outside services who provide 
electrostatic fogging that kills COVID germs.

Many of the therapeutic work teams at Rose Hill deliver immediate results and feedback. A delicious meal cooked 
by the kitchen team or the nuzzle of a baby lamb after being fed provide immediate satisfaction in a job well done. 
Daily housekeeping provides residents the opportunity to immediately feel 
pride in their hard work. This also offers team leaders an opportunity to 
teach residents how to accept constructive criticism. One resident who 
was struggling with a housekeeping job was able to re-do his work and 
complete it successfully. When he was done, he exclaimed, “I feel like a ninja!!” 

Renee and Beth both credit Rosemary Kelly (Rose Hill’s co-founder) for 
their high standards and resident focus. Renee said, “We help residents to 
develop self-esteem by working with their strengths, and everyone is good 
at something.” Beth was quick to add that it is also a fun team. Spending 
several hours working together, members of the housekeeping team learn 
important pre-vocational skills while they also enjoy socializing. Renee and 
Beth think it is important to take breaks with their team too. Whether taking a short breather between buildings or 
during a special teatime, they use this time to model social connectedness and the importance of rewarding hard work.

Residents working on the housekeeping team are not only pursuing the next steps in their recovery and stability, but 
they are also wonderful examples for the other residents. Their accomplishments, and their future lives as productive 
and independent individuals, give us all confidence in the healing power of Rose Hill Center. 
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Healing From The Heart

Debé Cain, BSN, MPA, RN, medical nurse and Infection 
Control Officer has been with Rose Hill for over seven 
years. She is responsible for the health and medical 
needs of ALL of Rose Hill’s residents. Debé came to Rose 
Hill Center with more than two decades of experience 
in public health and teaching. She has worked with 
mental health and dually diagnosed patients and is a 
proponent of a holistic approach to healthcare.

However, this last year Debé’s job as Rose Hill Center’s 
Infection Control Officer took a more prominent role on campus. Among her 
many responsibilities, Debé works on prevention and control of infectious 
disease with a goal of implementing effective and efficient procedures and 
policies to combat disease transmission among staff and residents, which 
includes a leadership role on Rose Hill’s COVID Action Team.

As part of the COVID Action Team Debé performs screening and testing. 
She works with various health departments to ensure Rose Hill is following 
the most up to date guidelines and that we have the materials to do our 
jobs safely. Debé says “One of the most fulfilling parts of my day is making 
a difference in someone’s life”. Resident families have experienced this 
firsthand, working with Debé to either create a safe plan for their loved one 
to come home for a visit, or to come to our campus for a visit themselves.

Debé is always looking out for the health and wellbeing of others, and said, 
“Do your part by washing your hands often, maintaining social distance, 
and wearing a mask”. THANK YOU DEBÉ FOR ALL YOU DO!

We are very 
grateful to families 
who name Rose 
Hill Center as the 

recipient of  
gifts in their loved 

one’s memory.
We promptly

inform families 
when a memory 
gift is received 

and acknowledge 
every gift with a 

letter of thanks to 
the donor.  
To request

memory donation 
envelopes,
please call:

248-531-2413.
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Making a Fresh Start                                   By Rochelle Rothwell - President and CEO

Cash is King. At one time or another, we’ve all heard this old axiom. For non-profit organizations, 
nothing goes more directly to the bottom line than cash contributions. During these times when 
many non-profits are struggling to make ends meet, anything that supports cash flow makes a 
difference.
 
While cash contributions are vital, for donors the consideration of non-cash gifts may prove to 
be a smarter giving tactic. Non-cash gifts can take many forms, each of which has aspects donors 
should consider. Gifts of appreciated assets such as stock, mutual fund shares, or investment-
grade bonds (savings bonds cannot be donated) should be a consideration for donors who hold 
them.
 
Let’s assume Sharon is holding 100 shares of stock she purchased for $50 per share. She has held that stock for several 
years, and that $5,000 investment is now worth $50,000. She wants to contribute to a capital project at her favorite 
non-profit and was prepared to write a check. She itemizes deductions on her taxes, so the prospect of the charitable 
deduction is appealing.
 
As Sharon talks to the Development Director about the contribution, he asks if she’s considered gifting appreciated 
assets instead of cash. By directly donating stock, she would receive a charitable deduction and avoid paying capital 
gains taxes on the stock’s appreciation. The tax benefits of giving stock are significant enough that Sharon is able to 
make a larger gift than she originally anticipated, so she donates the full $50,000 in stock to the non-profit. She feels 
good about doing more for a cause that means so much to her, and the non-profit receives a significantly larger gift from 
Sharon than they had anticipated, a real win-win for both!
 
For more information about ways to support Rose Hill Center and the Rose Hill Foundation with non-cash contributions, 
contact Dennis Howie, Director of Development, at (248) 531-2413 or via email at dhowie@rosehillcenter.org.

I speak often about the beauty of Rose Hill’s campus, and the feeling working in such an 
environment provides. The rolling hills and woodlands certainly make a striking impression on 
anyone who visits here. But the cover article made me consider how our immediate surroundings 
can contribute to our overall productivity and happiness.

Unlike horticulture and farm animal care, the practical experience and skills learned on the 
housekeeping team can be applied directly to our resident’s daily lives. Creating a pleasant and 
clean living space can benefit your health and mood. I know when I come home from work to a 
freshly cleaned home my mood improves immediately!

All of the work teams (Housekeeping, Animal Care, Horticulture, Kitchen) are carefully designed to promote a 
consistent routine and develop universal work skills, such as getting to work on time, getting along with a supervisor 
and co-workers, taking directions and completing tasks. Moreover, people who participate in Rose Hill’s therapeutic 
work teams have reported higher self-esteem, improvement in goal setting and planning skills as well as a sense of 
camaraderie and social connection with their peers and Rose Hill staff. 

One resident recently told their case manager that, “Working on the housekeeping team with Renee and Beth has 
taught me how to be conscious of my surroundings and to use my time wisely.” It is crystal clear to me how learning to 
make your environment shine can help to create a fresh start. Rose Hill has been offering these beneficial experiential 
therapies for nearly 30 years. I would love to hear from former housekeeping team members how this experience has 
helped to brighten their world.

Cash is King (But Doesn’t Always Rule) By Dennis Howie - Director of Development
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Positively Looking Forward                                            By Dan and Rosemary Kelly

Dear Friends,

The first newsletter of the year is usually dedicated to the events and activities of the 
previous year. However, 2020 (and early 2021) will be forever remembered as a time when, 
in spite of restrictions imposed to forestall COVID-19, Rose Hill learned to do things in new 
and creative ways. 

Our staff, under the direction of Rochelle Rothwell, continues to operate Rose Hill so that 
all residents receive services in accordance with their tailor – made treatment plans. By 
the end of March, all Residents and staff members will have been afforded the opportunity to receive both of their 
COVID vaccine shots, but the pandemic will continue to impact Rose Hill’s operations for several more months.   

From our virtual golf outing to our socially distanced Holiday party, 2020 required us to be flexible and modify how we 
do many things, often causing costs to rise and census to fall.

Other fundraising activities were also adversely impacted last year as we were unable to hold any of our traditional 
events, including prospective donor receptions, the annual flower sale and other philanthropic events. 

We were fortunate, however, to be chosen as one of 16 non-profit organizations by the Detroit News Cheer for Charity 
to compete for a grand prize of $20,000. We are grateful for the effort put forth by so many generous donors to help us 
in this contest. Rose Hill’s supporters, including many first-time donors, prevailed, raising nearly $80,000, including the 
grand prize!

As you know, Rose Hill depends on your financial support in order to continually improve programming and provide the 
highest level of psychiatric treatment for adults with a diagnosis of serious mental illness. It also enables us to provide 
financial assistance to some who otherwise would not be able to receive treatment at Rose Hill.

We want to take this time to, once again, express our 
gratitude for your help in making this one of the finest 
mental health facilities in the country. We look forward to 
making 2021 a more positive year, and we thank you for all 
you have done, and for all you continue to do, for those who 
are working hard to turn their lives around at Rose Hill.

We appreciate your generosity… your interest… and your 
understanding of the needs of people with mental illness. 
Thus, it is on their behalf that we again say: THANK YOU!

  Sincerely,


